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We hope this bookl et wi || helr
Nursery and answer some of t he
t me at Mr Bee’'s.

On acceptance of a place in t}
ofered a home visit. We encour
hel ps your child make the trans
During the home visit or at the
with a staf member to collect i
i nformaton will be used as ‘stz¢
person to plan for your child’s

Do talk about startng Nursery
knows whatsée eupethelp us helnqp
for tps on how you can support
your child know that Mr Bee’' s i
play and meet new friends.

Whi |l st you are visitng, pl ease
child the toilets, where to wa:
towel s; where to fnd a drink o
staf so they know who to go to

Most of all, come and enjoy you
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It is Mr Bee’'s intenton to make our C
from all sectons of the | ocal communi f
our community have access to the setn
ni cated procedures.

We endeavour to ensure that chil dren
at the centre. To facilitate this, W

registraton. We work in pa
ild and ask parents to take a
ile at the Centre.

l RYAaaArzyay

f The Admi ssions policy is issued to
Starter I nformaton bookl et whinech f o1
copy is also available at www. mrbees

T We ensure that the existence of our
accessible to all sectons of the ¢
Council’s Children’s I nformaton Ser)
nesses, as well as the Mr. Bee' s web

T We ensure that informaton about our
spoken form and, where appropriate,
necessary, we wi || try to provide i
Sign Language. We wi | | endeavour to
where | anguage needs of families su
to an interpreter.

f We arrange our waitng |ist on a frst
take into account the foll owing:

T Childcare for families experiencing

T Children already atending who requir

T A sibling of a child already atendin

T We ofer funded places in accordance
County Council and any |l ocal <condito

f Our Centres and its practces are wel
mot hers, other relatons and carers a

f Our Centres and its practces operat
regard for and wunder st amwhiengheaf gdinfd
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family structure, cl ass, background,

ken English (see Valuing Diversity an:¢
We aim to include childreéon amdkbopapar
l'ife at our rCefnearr etso t hePlXENER policy

support on ofer to children and how w
Centre for their child with SEND.

We aim to identfy al/l children that m
EYPP, DAF, SEND Inclusion Fund and an
a view to submit a claim/applicaton t
We monitor the needs and background o
the Registraton Form, to ensure that

naton is taking place.

We share and widely promote our Val ui
Policy.

We consider the needs of families whe
tres to ensure we accommodate a broad
feasi bl e.

We are fexible about atendance patern
vidual children and families, providi!
tnuity in the setng that provides st al
We keep a place vacant, i f this is f
emergency admi ssion.

wWSIAAGNI a2y

1

f
f

When contact is made by a family, an

the child wild.l be entered onto our wai
An appointment is made to |l ook around
The Centre Lead/ Lead Practtoner wi ||

for a -hoee bDaster sessions which invo
their child in the room (Stay and Pl a)
Once a decision has been made to star
with a Welcome Pack which contains all

child at the Centre and create an acc
management sof ware.

As part of the registraton process, p:i
documentaton to evidence their child’s



have reached the eligible age for t
copy of the document wil/l be retain
when there is no | onger a good reas

dr
T Ch
s u
Wi
an
fr
| e
go
I Af
t a
s e
I At
co
e X
to
I Af
es
to
fr
p a
an

ce
S e

op

en’'s Records and Retenton of Recor
ildren who are fve and under are
pport with setling into nursery a
1 arrange &atlaome vivisditts art pgrhe ce
d Setling in policy). This will
st pages of the |l earning story wi
ct some photos of family and fami/l
over and assist with relevant pap

er the home visit, we ofer a ‘“Lonc¢
ster session with parents | eaving
tl es.

both taster sessions, parents ca
mplete the remaining pages of the
pl ores the nursery. This also pro
n documentaton has been returned.

er the Lone Visit, the child start
tablished bond with staf at the nu

setle in for example children whc
om home, chil dren who have had a |
rent may need to be on hand to set
d Setlimrgninhipol écegnt a plan for s
t ween the Key Person and parent.

most cases, a child wil!/l setl e re
y person, but if a child becomes
mes so challenging that it is i mpe
her children or staf me mber s, it
mporarily stop while the setling i
ur Management Risk Assessment Pl an
e Behaviour policy).

sviexek review takes place with Cent
ive feedback on their experiences
tling in their d. This inforn
ment meetng whi il provide Mr.

h
chil
ch w
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practce and ma
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l onger than 10
on |l ength (subject
Early Years Register);
Oam or afer 8.00pm
wo sites in single
is ofered t famil:
gwood Centre and 39
e. The funded hours

been
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Monday afh pm

7 a6t pm :30-6amm

Tuesday afh pm

afh pm :30-6amm

Wednesd afhh pm

afh pm 1 30-6amm

Thur sda afh pm

afh pm 1 30-6amm

Friday afh pm

N NN NN

7
7
7
7

afh pm 1 30-6amm

T Where parents/
enttl ement in
in Early Educa
a complaint ca

satsfed
way (as s¢
dcare Stat
directly

carers are not
the correct
ton and Chi l

n be submited
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Setling into nursery is an import
families. This wildl be a new exp
the frst tme they have been | ef

environment with | ots of other <chi

We aim to make the process as ST
informaton can be found in our ‘
“Admi ssions policies’. We wunder s
uni que and individual and take tt
process. To help with transitons w
play’ visit with their child. Thi
then by a ‘lone visit’ where your
Nursery while the parent is stll e
visit you can discuss with your <ch

ch

I d at the nursery and for how

We hope that by working with parert

the best possible start for chil o
foundatons for their future care a
Your child’ s stay and play session
Your child’ s home visit wild.l be on
The person visitng you wil/ be
Your child’ s Il one visit wildl be
Your child’ s Key person’s Name i s
And shared Key Person i S ...
The room | ead’s name i s
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Mr Bee's recognises working in part
children's |l earning and devel opment.
be responsible for your <child, he/ she
as a Key Person and another staf memk
child' s Key Person will have knowl edg
and develop and afer talking with yol
in process wil/l have a good wundersta
needs.

The relatonship between the 'Key Per
one of your <child visitng the centre
and key people wildl allow the child t
person and start to build an atachn

devel opment .

The Key Person will/l capture all of vy
child'"s I earning may happen infor mal

you drop of or <collect your <child fr
al ways possible and Mr Bee’s have in

way fow of communicaton through Famly

Observation atopNugrsveatyYi on

Staff talk and Parent talk and
share with Parent share with staff

Provision made Provision made
at Home in Nursery




Parent s’ evenings are organised to d

termly basis at a tme which is mutual
parent. Your child’s development both
your child’s | earning story which is

Famly's Learning Journal

Mr Bee’'s holds soci al gatherings and
parent support is welcomed and al so
strong and happy relatonships.

At Mr Bee’'s we believe that children |
experiences, but they also need adul't

i@?ﬁ’m?"ﬁjmfﬁe AyAisl GSR LX I &
LN iE b :

» (During each day children ha
“awi de range of toys and equ
choose for themsel ves. Our
to encourage this type of pl

I Rdzt G AYy.0SNBSyaz2y

Childcare workers have ned t
at play and know when t ne to
|l earning or to deal wit ve bel

(%)

I Qo PGAhoSad

z

| Rdzt G AyAsl (SR

L “Adults observe children at g
of adult initated actvites r
to help them I earn new skil!/l
and table top actvites wher
;supported by their Key Perso

N




At Mr Bee’ s we believe that <chi
experiences, their | earning can
pl aying and having fun with them.
Constructvi sm.

l2¢g Oly ¢S GStf KSy I OKAfR Aa
As wel |l as asse55|ng | earning

of the Early Years Foundaton Stag

tools to assess a child’ s | earni
Firstly the Leuven Scale which
wel | being and involvement. We |
ease, being spontaneous and free
devel opment of sel f confdence,
l nvol vement refers to being i
considered to be a necessary cond
devel opment

Secondl vy, we observe chil dren
behaviour known as ‘schema’ s’

whi ch children systematcally
out about the space around them
part of the way <children devel
di stance, movement et c.

When we notce this type of behavi
contnue their l earning uninterru

i ntervene.

Each term, your <child’s key perso
which includes the Early Years
we-béeing and involvement and scheme
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2 KIFi R2Sa GKS 9FNX¥e ,SIFENBA C2dzyRI ;

Early vyears providers must gui c

capabilites with a view to ensu
complete the EYFS ready to bene
ahead of t hem.” (Statutory Fr

Foundaton Stage)

The Early Years Foundaton Stage
The EYFS sets statutory standarc

care for children from birth to
parents that by using registered
thing for their child, who wil!/
an emphasis on working closely w
be more involved with their chil
when they are at nursery.

It sets out :

9 Thal ¥S3dzZ NRAYy3 | yR ahfakl NSEv eNF/j
registered to | ook afer chil dr e
safe and promote their welfare.

9 Thé SEFNYAYy3I | yRr eRSUASrt mayrStysi  wh i

professional s’ engagement wi t |
actvites as they |l earn new skil
1T Assessment arr angeemami sOKIAd rR Qe ¢
and requirements for informing
T Theéi KNBS LINAIYaSy ItNde &f oundatons
devel opment in all areas of | ea
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The prime areas are:

§ Personal, social and emotonal
§ Communi caton and | anguage; and
§ Physical devel opment;

fTAs children grow, the prime ar e;:
i F2dz2NJ &aLIS.OADDe fNBkra specifc are
skills and knowl edge and provi d:¢

The specifc areas are:

§ Literacy,;

§ Mat hematcs,;

§ Understanding the world; and
§ Expressive arts and design.

The three me and four specif
n

pri

child s |l earning and actvites.
supportng your child wil!l ma k e
to your child’s unique needs. T
primary and secondary school s,
chil dren, and it's designed to
foll ow your child'"s unique need:
Children in the Early Years | ea
actve | earner s, and through <cre
takes pl ace bot h i ndoor s and
Environment Policy)

You can fnd n9lrNt @a b, ot NAEt hG2tdzy R |
www. foundatonyears. org. uk

13


http://www.foundationyears.org.uk

hLISyAy3 | 2dzNBE

The Nursery is ope Monday to Frida
6. 00 pm. Term dates are on display
is closed for:

Tall bank holidays

T Three training days a year.

T Between Christmas and New Year (ex
beginning of the year).

9YSNHSyOe /f2ad2NBo

| f the Centre has to close because
|l oss of heatng, parents will st | b
who incur cost for alternatve chil d
ton of a receipt. Parents wildl be
sent to the | ocal radi o statons.
C22R IyR ayl 01 a

Hot meal s are available from our ow
by trained cooks. Where possible al
ent s. We encourage parents to use

range of foods which they may be un\
heal thy sandwich, fruit and yoghurt
l'ist for costs for both hot meal s ar

5NRL) hd F G bdzNBSNE

Pl ease bring your child into their r
of their arrival. Share with them ar
have not slept well or need breakf asc
son collectng.

14
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I f your child is anxious about

the toilet), pl ease take them before
child' s key person any terminology
when they need the toilet.

Let us know if your c¢child may need
using tise afoiwl ét al ways support
independence is encouraged so pleas
their cleaning skills.

/| t20mAyE be | abeled with child’

|l ease ensure that your child i

t o

i

unfasten awe dasilloyewamelasyg p
e boots for the garden and su

{ dzy ONBI Y

Mr Bee’' s wil/l apply s
mi ssion ol pasent £t y s
know if your child has gi

shdziR22NJ t f I @&

,.The outdoor area is ope
chil dr en wi || need
gcoat s, f oot wear , hat s,
“Nweat her . Al | items shoul d
name.

¢NALA YR hdzmy3a

Trips and outngs are an i mportant

to ensure safety high adult chi

15
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Pl ease inform us if your child is
an infectous illness, pl ease | et wu
mat on with other parent/ carers. A
able on the parent notce board.
Foll owing a bout of sickness or d
child at home for a full 48 hours
Pl ease use your discreton if your
ft to atend Nursery. v 'y ar e
temperature and/ or s keep
nursery-pl eatseekeep ﬂome
Should your child beys in r
wi || try and contact you as soo0on
so that they can be collected.

tfSFasS KStL)I dza o6& | SSLIAMYIAi $2dzNJ O2y

WwWSO2NRAY3 YR wSLRNbyYy3I 2F | OOARSY
Al accidents in the nursery are r
and incident form. The person col
the form to confrm that they have
pened. I f in our opinion a child
tact you i mmediately.

1 0aSyo0OS

I f your <child is not able to atenc
us know as soon as possible. I n th
sences, a decision may have to be
i' s not being used, so that we <can

16
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Pl ease keep the centre updated

i rgharges for holiday is outlined

{Fr¥SGe FtYyR {SOdNAGE D

A security system-—agemateals yionr o sru
mai ntain a safe and secure envirol
|l ocked afer you | eave your <child
fnd any door unlocked please infor
t2e8a FTNRY K2YS

Occasionally children Iike to
dren or adul ts. Could you please
Treasures can easily be lost or
for the children.

{I F83dz NRAY 3

To promote positve outcomes for
buil ding open and supportve profe

I't is important, if your <child
that you share this with a member
injury form can be completed.

We have a ‘duty of care’ to keep
har m. This means that shoul d
i nci dent a child may have been
child protecton or welfare concern
(please see our ‘“Keeping children
which is included with your wel con

17
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2
FTal

Mr Bee's Family Centre (King’'s Lynn) i
with its responsibilites under the GDP
following informaton outlines how we p
share informaton with the | ocal authori

¢KS OFidS3a2NRSa 2F OKAtR AYT2NNIo2y GKIG 6
personal identfers and contacts (such a
ber , contact details and address)

characteristcs (

=

uch as ethnicity, 1lang
as court
he
ct

ar

rmaton (suc

i
safeguarding inf h
c I needs (including
u

special educaton
medi cal and administraton (such as d

s
o}
a
n
health, allergies, medicaton and die
a
o
s
s

=A =4 -4 =4

~ o -~

S sessions atended, nu
ol s)
sessment records

f atendance (such
any previous sch

f obs
T tra

T beh
si o

rvaton and a
siton record including new school
iour al informaton (such as excl usi

put in place)

S 9 S
<

f outngs permission slips and contact inf
intmate care, sleep and meal informaton

This |list is not exhaustyve, to access the
process please in our data rétenttdén sched
www. mr beesf scentfreecicloi.tuekss chil dcar e

ol l ect and wus
support c
track a ¢
provide a
assess th
keep chi
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http://www.mrbeesfscentre.co.uk/childcare-facilities
http://www.mrbeesfscentre.co.uk/childcare-facilities

FToto meet the statutory dutes placed u

Under the General Data Protecton Regul

processing child informaton are:

a)/ 2yasyé¥r consent has been given to
purpose.

b))/ 2ylipN¥ 6G¥ssing is necessary to meet
lined in our terms and conditons.
c)[ 831t 2ptbAEs’8Y¥Mg is necessary for ¢
qguirements of the Early Years Founda
d)zAdlft »YbOENBBI&HY is necessary to pro
e)t dzof APrata(¥ing is necessary to perf
organi satonal of ci al functons, and t
FO[ SAAaYIlI 1 SprAiodiSNSiadnigiYi s necessary | egi
mate interests of a third party wunl e
vidual’'s personal data which overrid
In additon, concerning any special <cat
T Certain categories of personal dat a
this is referred to as sensitve dat a.
and processing of this data is outli

policy.
126 6S 02ttSO00 OKAfR AYyFT2NNIloaz2y
We collect child informaton via regist
observaton and assessment; transiton r
child' s parent/ care or electronically
Child data is essent al for the Centres
informaton you provide to us is mandat
si s. I'n order to comply with the data
point of collecton, whether you are re
us or i f you have a choice in this
126 6S aG2NB5 OKAtR RIGLl
We hold child data securely for the se
record (see Record Keeping policy and
mat on on our data retenton schedul e an
htp://www. mrbeesf s dearctirla.tees. uk/ chil dca
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http://www.mrbeesfscentre.co.uk/childcare-facilities
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We r tnely share child informaton with:
f schools or another carer that the child
f our 1 ocal authority

T the Depart ment

2 Ke S NB3IdA I NI e
We do not share
the |l aw and our
our Safeguarding

for Educaton (DfE)

AKINB OKAfR AYT2NXIoaz2y

informaton about our chil ¢
policies allow us to do s«
and Chil d Pr-eetleccttam namncd |

copies <canhtbpe: /f/lowmvd. mmbeesf s darctirld .tes. uk/ ¢

SLI NGYSYyd F2N 9
he Department f
nd | ocal aut hor
nf ormaton about
r via our |l ocal

o T U

Mr Bee’' s wild!l r e
County Council.
informaton from
forms as request

Mr
mi t

B ent
s
Furt
n
h

s

acces
or mat
e gui

c

fou
Aut

Al | data is tran
hardware control

For more infor ma

wSljdzSasy3d | 00Saa

Under data prote
to informaton ab
mat on, or be giyvVv

at your Centre,
Protecton Ofcer)

RdzOl a2y

or Educaton (DfE) collect:
ites via various statutor)
our children with the Dej
authority for the purpos:e

st all eligible famil.i:é
cords are stored in | ir
these forms wild/ be used |
by Norfolk County Counoc

reemet
Il e fur
sat on
aton ¢

ered into a | a
s funding for gi
on around the organ
dance for Ear du
sferred securely and hel d
s,ganheérchmenetets & her .ictuy rgalti

ton, please see ‘How Govel

G2 &2dzNJ LISNBR2Y It RIGL

cton | egislaton, parents ¢
out them that we hold. To
en access to your child’s

the Senior Early Years Prc

20


http://www.mrbeesfscentre.co.uk/childcare-facilities
https://www.gov.uk/government/publications/security-policy-framework

You also have the right to:

fTobject to processing of personal data th
di stress

T prevent processing for the purpose of di
fTobject to decisions being taken by autom

f in certain circumstances, have inaccurat
or destroyed; and

Ta right to seek redress, either through
If you have a concern or complaint about 1
sonal data, you should raise your concern
I nformaton Commihsspisanéeri’'cso.®frcge ukt/ concerns
/2yial O

If you would Iike to discuss anything in |

Karen Gibbons

Senior Early Years Professional

Mr Bee's Family Centre (King’'s Lynn)
Col umbia Way

King’s Lynn

PE30 2L8B

I 26 D2@SNYYSyid dzasSa @&2dzNJ RIGl

The child data that we | awfully share witd.|l
T underpins school funding, which is calcu
and their characteristcs in each school .
T informs ‘short term' educaton policy mon
interventon (for example, school GCSE r e

f supports ‘longer term’ research and moni
how certain subject choices go on to afe

51 GF O2fftS0Oe2y NBIdZANBYSyila

To fnd out more about the data coll ecH
Department for Educaton (forhepampl e;
WWW. gov. uk/ edot bwmonukbdasfissecshool s

21



https://ico.org.uk/concerns/
https://www.gov.uk/education/data-collection-and-censuses-for-schools
https://www.gov.uk/education/data-collection-and-censuses-for-schools

¢KS bla2ylf /KAfR 5FdlFloFasS obt50
Much of the data about childs in England
base (NPD).

The NPD is owned and managed by the Depar !
mat on about children in schools in Engl anit
tonal performance to inform independent r
by the Department.

It is held in electronic format for stats:
|l ected from a range of sources including

To fnd abbumot aehiNPD:;, / gwww.ogov. uk/ gover nme
nat omhaitilad a-b agei-adnesiuppoirnfngr mat on

{KENAYy3 o0& (GKS 5SLI NIYSyi

The |l aw allows the Department to share a
tes, including:

f school s

f Il ocal aut horites

f researchers

f organi satons connected with promotng the

Engl and
f other government departments and agenci e
f organisatons fghtng or identfying cri me

For more informaton about the Department’
ht ps: // www.-groot. endotimab® o la-b B-€llt arrees e-éha tt &

Organi satons fghtng o identfying cri me m
request access to individual l evevhi i sf or m
numbers fuctuate slightlgabaeont ameoudDf E6 O
per tyceatrhe Home Ofce and roughly 1 per yea

For informaton about which organisatons t|
mat on, (and for which project) or to acce!
umes with Home Ofce and the Pohtige: /p/l ease
www. gov. uk/ gover nmext édpausid ai rceast ons/ df e

To conthacpts :Df/Bvww. gdfveuk/ cont act

22



https://www.gov.uk/government/publications/national-pupil-database-user-guide-and-supporting-information
https://www.gov.uk/government/publications/national-pupil-database-user-guide-and-supporting-information
https://www.gov.uk/data-protection-how-we-collect-and-share-research-data
https://www.gov.uk/government/publications/dfe-external-data-shares
https://www.gov.uk/government/publications/dfe-external-data-shares
https://www.gov.uk/contact-dfe

hLSyAy3a ¢AayYSay

There are three Mr Bee’'s NurserCiems rwist lar &
cl oasleld bank holidays and ov-ecrl otshuer eChdraitsetsma
confrmed at the beginning of each year. I
ing days each year at the end of the schoc

Mr Bee’'s North LWAhh year roumdd30 to 6.00

Mr Bee’'s Springwédbd year roumddOO0O to 6.00

Mr Bee's St Auguéatheysar rouBdOO to 5.00

.221Ay3ay

Al bookings are based on term tme dates

separate booking form must be completed f
holidays.

Children may arrive and | eave at tmes sui
been allocated where parents are not perm
may supervise and meet the needs of the ¢
periences which are not constantly interr.
of Welcome pack for each centre) parents

room | eader will arrange for a member of

This will, where possibl e, be the child’s
your child’'s day.

A booking is made by compl et ng-iaf bbooodkk inngg
sent electronically a conf+imfatoonfwirhdt dore |
received in this tme you wil!/l need to con
received. The cancell aton of a regul ar

Lead and within the cancellaton period to
bookings can be made as | ong as places ar ¢
es are made within the same calendar mont
change. Addi tonal hours must be paid for
Shif paterns: 50% of childcare fees wild.l
not atend due to alternatng shif paterns.
ness wil|l apply as bel ow.

wSIA&AGNre2y CSSY

| f a child is registered more than one n
(£25.00 for Out of School Clubs) per fami/l
fee iwrefruomdabhe asnmsd emarbl e but will be dedu
This is voluntary for those families whos:c
ment .
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h free enttlements wild.l be delivered c
r enttl ements wil receive the same q
r e

e
e |
hey opt to pay for optonal hours, s

® - ©
-+ O

Chil d
bee
t he

nttl ement is f
families elig
ity atbhesetcane

e
to
r

=)
o =
- 0O — o

(i only atends 10 hours per \
over the full <calendar year depending on

i s of erPeadr efnrtese .wi | | natp”"bdé eehdamgedcaupt @ e
t h mount received from the Local Author

(¢)
[8}]

nment
qual it
additonal h

= o
- o
Q <
> o

-

funding is intended to cover t
y fexible childcare only. It
ours or additonal services.

c -

Our notce period for funded places is fou
Addi tonal hours and services wild/l be char
funded as Early Educaton by the Local Aut

Charges for additonal services such as tr
The following charges apply-when taking a
Hot Lunch Cost: £2.55 (£1.
Snack Cost: No cha
Sandwich Lunch Cost: £1.55 (1.00 for
Consumabl es: No charge
The above charges are voluntary. Families
waive or reduce these cost s, pl ease discu:
The free enttlements wild.l be delivered co
free enttlements wildl receive the same qu
er they opt to pay for optonal hours, ser:
Al families wildl bd8hessmnediae wnVbi be mo
and transparent informaton concerning twid
all ow parents/carers to see that the entt
understand additonal fees that have been
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Detailed receipts wild.l be issued for all ca
me nt has been approved by the Centre Lead.
informaton on how to pay.

I 2f RAy3a CSSyY

A holding fee is based on four weeks <childc
hol ding fee ensures childcare fees are paid
weeks only. This fee is payable PRIOR to a
invoi ce. nOnce Wwrsi trercei ved any additonal pa
fund issued with the | ast i nvoi-<an raudndi t oinfa
amount wil|l need to be paid against your ho
comes eligible for early years funding, an a
No holding fee applies to children whoware a
ever an amount will be charged if child aten

/| KAf ROFNB cSSavy
Under 228 s to 30vser 3’ sOut of School Cl

Mont hEB11.54 £796. 22 N/ A N/ A
Daily £52£87. 4Ng/ A* £37.13
Hour | £5.88. 20£5. 20 £3.75 per hour

*Children who atend al -3 yyeeaarr woilldl dbaey erlaitgei bdl
holidays.

Pl ease note the monthly fee for all year, f
which includes four week 50% holiday all owan
CcSSa INB NBOASHSR LISNAR2RAOFtEte (2 O20S8SNJ | ye
Syia sArtt NBOSAGS GKS ySg LINAROS tAald Ay | RO
tlreySyid 2F cSSay

Il nvoices are generated withinifampgnandgiesatc
Invoices are procebsecdach omnahowamdoplag me nt

same mont h. A speci al arrangement form musHt
are any variatons in the way payment is made

As 'J¥ugiust 2019 payments can be made by stan
account , tax free childcare and/ or <childcar
tonal circumstances and wil/l nul | and void a

Any additonal and/ or adhoc bookings MUST BE
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A Mr Beefoermowildlhyneed to be completed at
ed to Centre Leadoli depndcPangésoare out | i

Nursery: There is no holiday rate during t
G§SNY aYS 2zZyfarog¥e to hold open a space durir
Nursery: Four (4) w
£t @8):NJ NAadaeR which holds a place open w h
Out of School Clubs: Excluded from the r
t me.
h@SNRdzS cSSay
As a registered charity, we areadepanbept
payment i s essent-atlhe flofl Ifoewisn garper oocveesrsd uvei
On '% the month, admin staf wild.l contact
(Famly, t-md ielp,hotnext e | eter) to advise the
ceived and they are subject to a £10 'Admi
of the mont h, a child's place will be wit

Court Acton could be taken to recover any

| RRAso2yl t CS8Say

If a child is dropped of early or picked
charged at the half hourly rate which wil
of or collected.

| f a child is collected afer the centre
charged

I f a parent regularly collects their chil
16a8SyosSay

All absences will be charged at the nor ma
Hi gh overheads prevent us from refunding
mi ssed sessions due to sickness, etc canr
going to atend, pl ease contact the centr e
pected return date so it can be recorded
cancell ed.

| f a child is absent for more than four
why a chidtdhei splaabcseemti |l be cancell ed. P a
writng to hold a pl azxteerdfdand®ngred ¢iesd wds
er any payment required or the need to pu
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Nursery, Afer School and Breakfast cl ubs:
25f the previous month to ensure adult ch
Holiday Cl ub: Changes must be received a
be received by 6pm on the Monday of the pi
Al l changes must be i n wr-ptlreg s(el edtoe rn,otb cucsl
and directed to the Centre Lead. I f chan
frmed in writng with the name of the chil
together with parent/carers’ signature. (
rate

b2a0S G2 /1 yOSt / KAfROINBY

A full four week notce period is required
Children who atend holiday club ONLY are 1
aSlfa

Hot healthy meals prepared by trained coo
Centre and healthy pack lunches are avail:

Hot Lunches: £2.55

Babies (under 18 méat BS) :

Packed Lunches: £1.55 (sandwich, yogur
Lunches wil/l be invoiced monthly but <can
vance.

24 hours notce is required for cancelling
There is no charge for breakfast, snacks,
9YSNHSyOe /t2adNBY

Al payments are stl]l due i f the centre h
circumstances such as weather conditons.

where additonal childcare costs are incur
case the Centre Lead can authorise a credi
days all pl aces wil|l be cancell ed and cr ec

b. Y tfSFasS y23S GKS LINAROSa 2dzif AySIR Ay @
aYS 2F Lodzi fSA &MSA YOK SO1 2y NBIA&UGSNRY G2 §,

KI 98 688y AYLX SYSY(iSR®
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Mr Bee's believes that children and pare
prompt, careful atenton to their needs a
how to i mprove our centre and wil/ gi ve
cerns about the running of the centre.
resolved quickly by an informal approach
does not achieve the desired result, we
concerns. We aim to bring all concerns
tory conclusion for all of the partes in
t N2 OSRdzNB a

Al'l centres are required to keep a ' sumnm
two or beyond. This is to be made avail a
tors on request.

al {APAYLE Ay

Stage 1

T Any parent who has a concern about an :
over, frst of all|, hi s/ her concerns wif

toner or Centre Lead.
f Most complaints should be resolved ami

We record the issue, and how it was reso

Stage 2

T 1f this does not have a satsfactory out
ent moves to this stage of the procedurt

writng to the Centre Lead in the frst i
fTFor parents who are not comfortable wit
of Complaints’ form may be completed wi

and signed by the parent.
T The Centre stores writen complaints fro

informaton is transferred to a ‘Summary
complaint involves a detailed investgat
informaton relatng to the investgaton i
compl aint.

fTWhen the investgaton into the compl aint
son in charge wil!/| meet with the parent
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The parent is able to bring a friend f
take an actve part in discussions. | f
with the Centre Lead or person in char
the Centre Lead or person in charge.

T When the complaint is resolved at this
in the Summary of Complaints’ form, wh
guest.

Stage 3

T 1 f the parent is not satsfed with the
tre Lead’s response, a complaint can b
sional

T The Senior Early Years Professional Wi
to the complaint within 28 days. There
mater at a meetng. The parent is able
will not be able to take an actve part

T An agreed writen record of the discuss
acton to take as a result. AlIl of the
record and receive a copy of it.

T This signed record signifes that the p

T When the complaint is resolved at this
in the Summary of Complaints’ form, wh
request.

Stage 4:

T 1f the parent is st not satsfed, a ¢
tees.

T A Trustee wild!l be nominated to investg
complaint within 28 days.

T The decision made by the nominated Tru
be taken by the organisaton.

T The summatve and outcomes are | ogged o
form, which is made available to Ofste

I f afer following the above four stages,

resolved, a complaint can be made to OF!

has the right to contact OFSTED at any
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GKS [20Ff {F¥S83dad NRAy3 / KAfRNBY .2FNR |IyR
T Parents may approach Ofsted directly at
addi t on, where there seems to be a possi
requirements, it is essental t o |nvolve
body with a duty to ensure the el fare

ton Stage are adhered to.

T Parents can complain to Ofsted by telept
Of sted Natonal Business Unit, Piccadil!]l.\
Tel: 0300 123 1231

T These details are displayed on our centr

T 1f a child appears to be at risk, our ce
Safeguarding Chi |l draegne nBcoya rWio'rsk i Gugi dteo tSoa fl
promote the Welfare of Children, a copy
Box 1.

f I'n these cases, both the parent and cent
person in charge works with Ofsted or tt
ensure a proper investgaton of the compl

T The I nformaton Commi ssioner’s Ofce (I CO)
compl aint about the way your data is bei
raising your concern with us. For furthe
data, please refer to the Privacy Notce
child at our setng. The | CO can be cont e
Of ce, Wyclife House, Wat er Lane, Wi | ms | c

wSO2NR&

T A record of complaints against our Centr
working in our centre is kept, including
plaint and how the complaint was managec

f The outcome of all complaints is recorde
which is available for parents and Of st e

f Our Complaints Policy is issued to all f
cesAsncepy i s alwww.amrab d edfl sacreanutproen. croe.quuke s

f Where parents/carers are not satsfed the
ment in the correct way (as set out in t
ton and Childcare Statutory guidance for
submited directly to the Senior Early Ye
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http://www.mrbeesfscentre.co.uk
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The Board of Trustees

Mr Bee's is a Registered Charity managed by a
Board of Trustees—all of whom are dedicated to
providing quality care for all those using the service.
They can be contacted in writing at St Augustine's
Centre, Columbia Way, King's Lynn, PE30 2LB

The Springwood Team

The Centre Lead at Mr. Bee's - Springwood is Tessa
Hutchman who is working towards her BA Hons Degree
in Childhood Studies.

Tessa is supported by a team of highly qualified and
experienced Early Years Practitioners and can be
contacted on springwood@mrbeesfscente.co.uk.

Charity Number 1169475
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